Allno axumn « TV-BOX B MOAAPOK» (rciicrnyer ¢ 11.06.2019)
CornaweHue 06 okasaHum ycnyr «Tpukonop TB»
(anee Takxe «AGOHEHTCKMIA goroBop», «All»)

1.06wwe nonoxeHns

1.1. Onpepenenve TepMUHOB, UCTOMNb3YeMbIX B TekcTe Afl, packpbiBaeTcs B YcnoBusx okasaHus ycnyr « Tpukonop TB» (nanee «YOY») n ncnonb3yetcs CTopoHamu
B Liensx TonkosaHus ycnosui Afl.

1.2. NMpepnoxeHHas Bepcus Al agpecosaHa uanyeckum nuuam, NpoxmBaloLLMM Ha Tepputopun PO, yyacTHrkam akumm «TV-Box B noaapok» (Aarnee no Tekcty
— «AkuusI») 1 gBnseTca oduumansHbIM NydnnyHbiM npeanoxeHnem HAO «HauvoHanbHas cnyTHUKOBas komnaHusy (aanee no Tekcty — «HCK») sakmountb Al Ha
OnpeAeneHHbIX B HEM YCMOBUSIX.

1.3. All cunTaeTcs 3aKmniodeHHbIM 1 NprobpeTaeT cuny A0roBopa NPUCOEANHEHNS C MOMEHTa COBOKYMHOTO BbIMOMHEHUS AGOHEHTOM (W/nnu NULOM, AEACTBYIOLM
OT MMEHM 1 Mo nopyyeHnio ABOHeHTa) aeiicTauil no nognucaHuio ALl u Pervctpauum A6oHeHTa B pamkax akTueaummu Tapuda «Tpukonop Ovnaid Ctapt 3000», a
Takke ocylectsnenne Mnartexa 3a Ycnyrm HCK. BbinonHeHue aTux AeiCTBMiA 03HAYaeT nomnHoe 1 6e30roBopoyHoE NpuHsATHE (akuenTt) AGOHEHTOM BCex YCroBuiA
AJl Be3 kakux-n1bo MIbATUIA /MMM OrpaHNIEHNIA, U PABHOCUITBHO 3aKIIOYEHNIO ABYXCTOPOHHETO nucbMeHHoro ALl (NyHKT 3 cT. 434 TK PO).

1.4. MecTom 3akniouenns ALl cuntaetcst Mmecto HaxoxaeHus HCK. Heotbemnemoit yacToio ALl sensitotes YOY v Tapuddbl Ha Yenyru « Tpukonop TB», NOCTOSIHHO
pa3smeLLeHHble Ha CaiiTe.

1.5. NMpenmetom Afl sBnsetcsa npepocTasnerne HCK ABOHEHTY BO3MOXHOCTI NOMyYeHUs CneayoLmx Yenyr:

1.5.1. Yenyru no BeLwaHuio (pacnpocTpaHeHuio) TenenporpaMm, B TOM Yiucne no NpefocTaBneHno JOCTyna K npocMoTpy fMakeTta Ha yenoBusiX, npeaycMoTpeHHbIX
AL

1.5.2. Yenyra no npefocTasneHunio AocTyna K BelatensHon nnatcopme «Tpukonop TB» — ocHoBHas ycnyra, 6e3 AKTUBaLMmM KOTOPOW He NPeaoCTaBnaeTcs AOCTYN
K NpOCMOTPY Kakux-nubo MakeTos Tene- n/unn papmnokaHanos.

1.5.3 Ycnyri, npeaocTaBnstoLLme AOCTYN K OHMaiiH CepBucaM, YCoBns MCNONb30BaHNUS KOTOpbIX onpeaeneHs! B Mpunoxerun Ne3 k YOVY.

1.6. OxasaHne Ycnyr AGOHEHTY Npou3BOAMTCS MPW HanM4KMM TexHuyeckoin BoamoxHocTH y HCK okasbiBaTe ABOHEHTY Yenyri, a Takke npu Hanuaun y AGOHeHTa,
ucnpasHoro akTuemposaHHoro MO, Hanuumn opuruHana Afl B HCK, aktueupoBaHHOI Ycnyri, [OCTAaTOYHOTO KONMYECTBA AEHEXHBIX CPEACTB Ha [lnyHom cyeTe ans
onnatsl Yenyr HCK.

1.7. B cuny nocTosiHHOrO COBEPLUEHCTBOBAHWSA TEXHOMOMIN okasakus Ycnyr AboHeHT n/unu Monbsosatens cornatwaetcs ¢ npasom HCK B nioboe Bpems NOMHOCTb10
UMW YaCTUYHO M3MEHSATb YCIIOBUS, NPUMEHSIEMbIE K NOPSAKY Oka3aHWs Ycnyr, B TOM YuCre 3aMeHsTb TenenporpamMmbl, BxoasLme B MNakeTsl, npu HeobxogumocTy
M3MEHAS WX KONMWYEeCTBO, @ Takke Mpekpallatb UMW NpUOCTaHaBnMBaTb OkasaHue Ycnyr. Takue W3MEHEHWs W JOMOMHEHUs BCTYMAKT B CUMy B MOpsAke,
npegycmoTpeHHoMm . 4.2 Afl.

2.MMpaBa n obsa3aHHocTH ABoHeHTa U Monb3oBatens

2.1. ABoHeHT nivnm Monbsosatens 06sa3yetca nonydyats Yenyrm ot HCK Tonbko Ans 4acTHOMO, fIMYHOO, CEMEMHOro, [OMALUHEro MPOCMOTPA, He CBA3AHHOMO C
OCYLLIECTBNEHNEM NMPEANPUHUMATENBCKON AEATENBHOCTY W TOMNbKO Ha Tepputopun PO.

2.2. ABOHEHT 06s13yeTcs 3anonHUTL M NoAnMcaTh Co CBoel cTopoHbl 3 (Tpu) ak3emnnspa All, a Takcke BbINOMHUTL CrieaytoLme AeicTBMs: a) oavH aksemnnap AL
XpaHuTb B TeYeHue Bcero nepuoga nonyyenns ot HCK Yenyr, 6) aga aksemnnspa Al (6e3 npunoxeHuit) nepeaats Qunepy.

2.3. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTL 3a NpuobpeTeHue u akcnnyatauuto MO, Heobxoaumoro Ans nonyyeHus Ycnyr, a Takke 6epeT Ha cebs Bce
CBSI3aHHbIE C 3TUM pacxogbl. B Liensix obecneyeHus ycnoBuii Hagnexallero okadaHus Yenyr AGoHeHT 06si3yeTcs copepxath 10 B ucnpaBHOM COCTOSHUM, W Takke
33 CBOW CYET NpeanpuHuMaTh Meps! no 3awute MO oT BpeAOHOCHOTO NporpamMMHOro obecneyeHus.

2.4. AboHeHT B npouecce nognucanus ALl n Pernctpauum A6oHeHTa 06s3yetcs npegocTasuts HCK crepytolime 4OCTOBEPHbIE (AOKYMEHTANBHO NOATBEPKAEHHbIE)
cBeAeHus, HeobxoauMble Ans obecneyeHs N(PaBOMOYHOCTM OKa3aHus YCNyr, a Takke TEXHUYECKOTO 1 CEPBUCHOTO ConpoBoXaeHUs AboHeHTa u/unu Monb3osatenst
B TEYEHWE BCET0 Neproaa okasaHus Ycnyr: amunus, UMs, 0TYECTBO; AaTa POXAEHMUS; HAMMEHOBAHME W PEKBU3UTLI AOKYMEHTA, YOCTOBEPSIOLLEr0 NIUMYHOCTL; agpec
yctaHosku M0, Haxogswwmiics B npeaenax P®; KOHTaKTHbIN agpec, Haxopswwics B npegenax P®; koHTakTHble TenedoHbl (AEACTBYIOLMIA KOHTAKTHBIA HOMEP
(momatuHuit 1 cotoBbId, No kotopbiM HCK ByneT uMeTb BO3MOXHOCTL OMEpaTUBHO CBA3aTLCS C AGOHEHTOM; COTOBLIN TeNedioH Takke MOXET UCMOMb30BaThCs A1
pabotbl B [lnyHoM kabuHeTe ABoHeHTa, B TOM uucrie Ans AkTusaumuu Ycnyr); e-mail (aneKTpoHHbIA agpec Heobxogum, B TOM uucne Ans nonydyenus ot HCK
nogTeepxaeHus o Pernctpauum A6oHeHTa u/wnn ysegomnenust o6 Aktusauun Ycnyri). YkasaHHble cBefeHus ucnonbaytorcst HCK (1, B cnyyae HeobxogumocTtn —
[lunepom) TonbKo B LieMNsiX OKa3aHWs 1 NPOLBMKEHWS HA PbIHKe YCryr.

2.5. HacTosium AGOHEHT JaeT cBOe cornacue Ha:

2.5.1. obpabotky HCK nepcoHambHbIX faHHbIX, yka3aHHbIX B Kaptouke AGOHeHTa, B ToM uucne: cbop, cucTeMaTu3aumio, HaKOMMEHNE, XpaHeHue, YTOYHeHe
(obHOBMEHME, M3MEHEHME), UCMONb30BaAHME, PacrpoCTPaHeHne (B TOM Yucne nepegady), obesnnumusaHue, HNOKMPOBAHUE, YHNYTOXEHUE MEPCOHANBHBIX AAHHBIX
ABOHeHTa, ¢ UCMONb30BaHNEM CPEACTB aBTOMaTM3aLumM unm 6e3 NCronb3oBaHMs TakoBbIX, B Liensix okasaHus HCK Ycnyr u npoaBxeHus ux Ha pbiHKE, B TOM yucre
npu COTPyAHWYECTBe ¢ TpeTbimm nuuamu. Cornacne ABoHeHTa Ha 06paboTky nepcoHanbHbIX AaHHbIX BbileyKadaHHbIMW cnocobamn AeNCTBYET B TEYEHWe BCEro
cpoka aenctens Afl u B TeyeHue 3-x neT ¢ MomeHTa pactopxenns Afl nio6oit n3 CTopoH unm 1o 0T3biBa AGOHEHTOM AaHHOTO Cornacus B MUCbMEHHOMN (hOpME;
2.5.2. perucTpaumiolydeT unm 0Tkas B perucTpauumu/yyete fenctauii (onepaumin) no Peructpauyum AGoHeHTa, AKTUBaLMW YCnyr unn ocyLlecTBrieHuno Mnatexa no
pesynbTatam WX BbINOMHeHNsT AGOHEHTOM UK [junepom (Mo NopyyveHunto U oT MMeHn AGOHEHTA) M MO OKOHYaHUM MX aBTOMATU3MPOBaAHHON 06paboTki cucTemoit
perucTpaLmuy 1 KOHTpONst abOHEHTOB;

2.5.3. nepepavy HCK TpeTbum nuuam (B Tom Yncne Junepy) nepcoHanbHbIX AaHHbIX ADOHEHTa, YkadaHHbIX B KapTouke AGOHEHTa, B LIENsX HaZIexallero okadaHus
Yenyr B pamkax Afl.

[lanHoe cornacve ABOHeHTa [JeNCTBYeT B TeYeHNe BCEro cpoka aenctans Afl u B TeueHne 3-x neT ¢ MoMeHTa pactopxeHns Afl mo6oit n3 CTOpoH 1 ucnonb3ayetcs
HCK vckniounTensHO B Liensix okasaHns 1 npopsukeHus Ha poibke Yemyr HCK.

2.6. ABoHeHT 0bsi3yeTcs nucbMeHHo yBeaomnTb HCK 06 nameHeHun kaknx-nnbo cBeaeHui, ykasaHHbIX M B Kaptouke AGOHEHTa, B TEYEHWE OHOTO KaneHaapHoro
MecsLa ¢ MOMEHTa HacTYNNEHUS Takix U3MEHEHNHN.

3.MpaBa n 06a3aHHOCcTH HCK
3.1. HCK obsisyetcs obecneuntb MH(opMaLmMoHHO-CpaBoYHoe obcnyxuBaHne ABoHeHTa 1 Monb3oBaTens Ha caifte www.tricolor.tv, no anekTpoHHOMY agpecy (e-
mail) HCK: support@tricolor.tv unu no noutoBomy appecy: 197022, r. CaHkt-MeTepbypr, a/a 170, HAO «HauuoHanbHas cnyTHUKOBas KOMNaHMS».

3.2.HCK umeeT npaBo OfIHOBPEMEHHO OKa3blBaTb YCMyrW, TEXHOMOrMYECKM HepaspbiBHO CBSI3aHHbIE APYr C APYIOM, W HampaBreHHble Ha NOBbILLEHUE WX
NOTPEBUTENBCKON LIEHHOCTH.
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3.3. B cnyyae Henonyyenns HCK no Hesasucswwm ot HCK npuunHam 3anonHeHHoro 1 nognucaqHoro AGoHeHTom aksemnnspa Al (n. 2.2 Afl) HCK umeeT npaso:
3.3.1. NproCTaHOBUTL OKa3aHWe YCMyr Mo MCTEYEHWUM OJHOrO Mecsua C AaTbl NEPBUYHON akTuBaumn Ycnyru, npegycmotpenHoii n. 1.5.1 All, ygegomus 06 atom
ABoHeHTa Yepes ero JTnuHblil kabuHeET;

3.3.2. pacToprHyTb Afl B ogHOCTOpOHHEM nopsigke no uctederun 90 (JessHocTta) AHEn ¢ gaTbl NEpPBUMYHON akTuBaLuW Ycnyru, npegycmoTpenHoi n. 1.5.1 Afl,
NUCbMEHHO yBeaoMuB 06 aToM ABOHeHTa.

4. 3aKknouuTenbHbIe NONOXEHMS

4.1. Al cuMTaeTCs 3aKMIOYEHHBIM 1 BCTYNAET B CUIy C MOMEHTA €ro akLenTa, OnpesenseMoro 4aToil NpucBoeHnst AGOHEHTY B CUCTEME PerucTpaLmu U KOHTpons
abOHEHTOB YHMKamNbHOMO MAEHTU(MKALMOHHOTO HOMEPA, 1 [AENCTBYET B TEYEHWe BCEro Cpoka OkasaHus ABOHEHTY Ycnyr nnm 40 MOMEHTa ero pacTopKeHus Ha
OCHOBaHUSIX, ONpeeneHHbIX ero yCroBusaMu /unin SeicTByIOLMM 3akoHoaaTenscTeom PO.

4.2. HCK nmeeT npaBo B OOHOCTOPOHHEM nopsiake u3meHsTb YOY, Tapudbl, WHble ycnosus Baaumogenctus mexay HCK n ABoHeHTom. B atom cnyyae HCK
00s3yeTcs yBeoMuTb ABOHEHTa O NNaHNpyeMoM (hakTe M3MEHEHWS HE MEHEE YEM 3a CEMb KaneHaapHbIx aHei (06 n3ameHeHun TapnudoB — 3a AeCATb KaneHAapHbIX
[Hei) [0 AaThl BCTYNMEHUS Takux M3MEHeHW B cuny. YkasaHHas uHdpopmauus gosoantes Ao ABoHeHTa v [Nonb3osatens B oot dopme, BKMiovast, HO He
OrpaHM4MBasCh, pasMeLLEeHe yBeaomneHus B admpe MHdokaHana umnm Ha caite www.tricolor.tv.

4.3. OkasaHue Ycnyr MoXeT ObITb NPUOCTAHOBNEHO:

4.3.1. B cnyyae Heonnatbl ABOHEHTOM YCNyrv Mo NpefoCTaBNEHMIO JOCTYNa K BelaTenbHoi nnatcopme «Tpukonop TB». B naHHom cnyyae HCK He nosgHee yem
33 1 (0pWH) KaneHaapHbIA AeHb A0 OKOHYaHWS CpoKa MOAMUCKW Ha YCIyry Mo NpeocTaBneHuio AOCTyna K BellaTenbsHoi nnatgopme «Tpukonop TB» HanpaBnset
ABOHEHTY MOCpeaCTBOM 3MEKTPOHHONA MOYThI HA 3NMEKTPOHHBLIA aapec ykasaHHbii AGOHEHTOM npu perucTpauum, nbo B JuyHbIn kabuHeT AGoHeHTa, nmbo
nocpeacTBomM TB-MouTbl yBeJOMIEHME O HAMEPEHWUM MPUOCTAHOBWTL OKa3aHWe YCryr B Cryyae HEBHECEHWS MnaTbl 3a yCnyry No MPefocTaBNeHMo JOCTyna K
BeLLaTenbHoi nnatdopme «Tpukonop TB» Ha o4epeaHON MepUoA [0 OKOHYaHWs Nepuofa okasaHus AaHHOW ycnyri. B cnyyae HeBHeceHust ABOHEHTOM nnathl 3a
ycnyry no npefocTaBneHnto JOCTyna K BelyatensHoi nnatdopme «Tpukonop TB», HCK npuoctaHaBnuBaeT okasaHue Kakux-nubo ycnyr ¢ MOMEHTa OKOHYaHus
ONMayYeHHOro Neproaa okasaHus YCNyr no NpesoCcTaBMEeHMIo JOCTYNA K BelyaTtenbsHol nnatgopme « Tpukonop TB» 1 o MomeHTa BHeceHUst AGOHEHTOM nnatbl 3a
ycryry no npefocTaBneHnio A0CTyNa K BellatensHoi nnatdopme «Tpukonop TB» Ha ouyepeaHoi nepuos.

4.3.2. no nHuumatmee ABOHeHTa - Ha OCHOBaHWM €ro MUCbMEHHOTO 3asBNeHNs. Mopsaok NpuocTaHoBKM yenyr uanoxeH B YOY Tpukonopa;

4.3.3. B cnyyae HapyLeHus AGoHeHTOM noboro 13 ycnosuin Afl, a Takke B UHBIX Criydasx, NpeaycMoTpeHHbIx AL u/unu 3akoHopaTenscteom Po;

4.4. ABoHeHT Bnpase pacToprHyTb All B 0QHOCTOPOHHEM NOpsAKe NyTeM npekpallenus nonyydenus Yenyr, npu atom AGoHeHT 0bs3yeTcs obecneynTtb nonyveHne
HCK nucbmeHHoro 3asBnenns o pactopxeHin Afl He no3gHee, YeM 3a NATHagUaTh KanenaapHbIX AHei JO AaTbl npeanonaraeMoro pactopxenns Afl.

4.4.1. B cnyyae oTkasa ot ucnonHenus ALl (04HOCTOPOHHErO pacTopXeHNs oroBopa), 3akntoyeHHoro ¢ HCK B cBsian ¢ yyactuem B Akuum, B TeYEHWe 24 MecsaLEeB C
MomeHTa 3akntoyenns Afl ABoHeHT 0bs3yeTcs Beinnatute HCK B cooteeTcTamm ¢ 4. 1 ¢T. 782 MK P® cTommocTb dhakTnieckn okasaHHbix yenyr « Tpukonop TBy, a
Tawke aktyeckve pacxogsl HCK Ha npepocTasneHne obopyaoBaHus B pamkax Akuuv Ans nonyyenus yenyr «Tpukonop TB» B pasmepe 3000 pybnei.

4.5. HCK umeeT npaBo pacToprHyTb [JoroBop B 04HOCTOPOHHEM nopsiake 6e3 BoameLLeHnst AGOHEHTY Kakux-nbo kKoMneHcauuil M Bo3epaTta eMy HeN3pacxog0BaHHbIX
[EHEeXHbIX CPEACTB B CNeaytoLnX cryJasx:

4.5.1. Heonnatbl AGOHEHTOM YCnyru no NpeaocTaBneHunio JOCTyna K BelaTtensHoit nnatopme «Tpukonop TB» Ha ovepeaHoi nepuop B TeYeHue 6 MecsleB ¢
MOMEHTa OKOHYaHMS npeablayLien MoAnMckN Ha ycryry u oTnpaBki ABOHEHTY YBELOMIEHNS O HAMEPEHUM MPUOCTAHOBUTL OKa3aHWe YCNyr B Criyyae Heonnatbl
yCnyri no NpeAoCTaBNeHNo A0CTYNa K BeLatensbHon nnatdopme « Tpukonop TBy;

4.5.2. TexHuyeckoro BMelatenscTea AGoHeHTa B KapTy, coBepLueHus AGOHEHTOM NioBbIX AEMCTBUIA, HanpaBNEeHHbIX Ha NPeJOCTaBEHME HE3aKOHHOMO AOCTYNa K
MakeTy TpeTbum NuLam, NMbo MHOTO HaPYLLEHWS YCIOBUA YCTaHOBNEHHbIX All;

4.5.3. ncnonb3oBaHne AGOHEHTOM NpaB AOCTyNa K [1akeTy B MHbIX LieNnsX, Yem NpeaycMoTpeHHbie n. 2.1 Hactoswero Afl;

4.5.4. ot3biBa AGOHEHTOM B NUCbMEHHOMN (hopMe cornacust Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B MOPSAKe, NpeaycMoTpeHHom N. 2.5 ALL;

4.5.5. B cnyyae nonyyenns HCK B mpouecce noanucanvs Al n Peructpaumm ABOHEHTa HeJOCTOBEPHBIX CBEAEHWA, NMPenycMOTpeHHbIX B KapTouke ABOHEHTa;
HenpeacTaenerns A6oHeHTom no 3anpocy HCK nokymeHTOB, NOATBEPXKAAIOLWMX AOCTOBEPHOCTb A@HHbIX, YKa3aHHbIX B KapTouke AGOHEHTa; nunm JOKyMEHTOB,
noLTBEpXaatLMX hakT ocyllecTBneHns MNnatexa; umnu JOKyMeHTaLum, conpoBoxaatoLen npuobpeTerme v aktusaumio MO; Wvnn nHeIX LOKYMEHTOB;

4.5.6. B MHbIX cnyyasx, npesycmoTperHbix YOY niunu 3akoHopatenscteom PO,

4.6. 3a Hapywenue n. 2.1 All, n. 3.1 n n. 3.8 YOY AboHeHT 06s13aH ynnatutb HCK wrpad B pasmepe 300000 (TpexcoT Thicsiv) pybren 3a kaxzablil Cnyyai HapyLueHus,
a Takke komneHcyposaTb HCK yBbiTkv B nonHom obbeme. K Takum HapyLLeHnsiM, B TOM YuCTe, OTHOCUTCS OpraHu3aums nybnmyHoro nokasa TenekaHanos MakeTa.
HacTtoswmm AGOHEHT:

1. noaTBEpXAEeT [OCTOBEPHOCTb CBEAEHWH, YkadaHHbIX B KapTouke AGOHEHTA, 1 MOXET WX MOATBEPAMTH (B Cry4ae HeobxoammocTu);

2. NoATBEpKOAET, YTO 10 HAaYana BbINOMHEHUS AeicTBIiA No PerucTpamm ABoHeHTa o3Hakomuncs ¢ yernosusmi AL (B Tom yncne ¢ YOY u Tapudamu), Mpasunamu
Akumn «TV-Box B mogapok», BblpaxaeT 6e3yCrnoBHOe cornacue C ero yCroeusiMi 1 0653yeTcst 3Tu yCroBUS BbIMOMHSITS;

3. nmopTBepxpaaer, uTo He umeeT npeteHani k HCK nivnmn funepy no nonHoTe 1 AOCTOBEPHOCTM MH(opMaLmu no Afl;

4. noaTBepKOAET, YTo He 3abnyxpaaetcs B noHMMaHum ycnosuid AL, Mpasun Akuum «TV-Box B nogapoky, MOTVBbI W NOCNEeACTBIS 3aknoueHns ALl u yyactus B
AKuuM «TV-Box B nogapok» eMy MOHATHbI;

5. paet HCK cornacue Ha 06paboTky BCex nepcoHambHbIX [JaHHbIX, ykasaHHbix B KapTouke AGoHeHTa. ObBpabotka HCK nepcoHamnbHbIx faHHbIX ABOHEHTa
OCYLLIECTBNSIETCS B NOPSAKE, NPeaycMOTpeHHoMm . 2.5 Afl;

6. paet HCK cornacue Ha nonyyeHune peknamHomn MHchopMaLm, B TOM YUCTE B NPOLIECCe OKa3aHus Ycnyr;

7. paet HCK cornacve Ha y4acTtuie B npoBefeHUM onpocoB (TenedoHHbIX, hokyc-rpynn 1 1.4.) 06 ycnosusix okadaHust AGoHeHTy yenyr HCK, B T.4. npoBoaumbIx
[lnnepom unu TpeTbMMM NuLamu, npueneyveHHsiMm HCK.
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